
Bullet Junction Mount
Surveillance Accessory 

Installation  
Manual

1: Installation1: Installation
Before you start, ensure that the hardware is in good condition and all assembly 
parts are included.

Check that the mounting surface is strong enough to withstand three times the 
weight of the mount and camera. 

If installing on a cement surface, use the included expansion anchors to install 
the mount. If installing on a wood surface, use self-tapping wood screws (not 
included) to secure the mount.

Take care that all equipment is powered off during installation.

If the product does not assemble properly, please contact technical support. 

Compatibility
This can be used with all Luma Surveillance bullet cameras, except for the 100 
series mini bullet.

It can be mounted on Luma Surveillance pole mounts.

Note: Due to the smaller size of the 410 bullet camera, some mounting holes are 
exposed. These holes are not drilled through, so the mount is still watertight.

2: Box Contents2: Box Contents
Before installing, familiarize yourself with the parts of your mount. 

 } Face plate

 } Housing

 } Self-adhesive drill template

 } 4 wall anchors

 } 4 screws

Other Required Equipment

 } Bullet camera

 } Phillips screwdriver

3: Prepare for Installation3: Prepare for Installation
Remove the face plate from the housing and set it aside. 

The mount comes with one conduit plug and one conduit connector.

If you will be running a conduit through the side of the housing, no changes 
are needed. 

If you will be running a conduit through the mounting surface, replace the 
conduit connector with the conduit plug. Tighten the conduit plug with a 
quarter or a large flathead screwdriver.  

If you will be running a conduit through a pole mount, you may wish to  
swap the locations of the conduit plug and the conduit connector. Tighten 
the conduit plug with a quarter or a large flathead screwdriver. Secure the 
conduit connector by tightening the thin hex nut by hand. 

Mounting 
holes for 300-, 
500-, 700- and 
410-series bullets The locking nut 

tightens the seal 
around the cabling. 

The thin nut secures 
the connector to the 
junction mount. 
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5: Install the Camera 5: Install the Camera 
Thread the wires from your camera through the face plate, then attach your 
camera to the face plate using the screws supplied with the camera. 

Hang the looped wire attached to the face plate over the hook on the interior of 
the junction mount. This holds the camera in place, leaving your hands free. 

Connect the camera wiring to your surveillance network.

Once everything is connected, screw the bullet / face plate assembly onto the 
housing. 

You can now power up your camera and finish installation using the 
instructions in its manual. 

6: Weatherproofing6: Weatherproofing
While the gasket provided helps block moisture, we recommend you run a 
silicone bead between the base of the bullet and the face plate, as well as 
between the junction mount and the mounting surface. If the wiring runs out 
of the side of the housing, also seal the conduit connector. 

SupportSupport
For chat and telephone, visit tech.control4.com/s/contactsupport  
Email: TechSupport@SnapOne.com. 

Visit tech.control4.com for discussions, instructional videos, news, and more.

Warranty and Legal Notices
Find details of the product’s Limited Warranty at snapone.com/legal/ or request a paper copy 
from Customer Service at 866.424.4489. Find other legal resources, such as regulatory notices 
and patent and safety information, at snapone.com/legal/.

Copyright ©2022, Snap One, LLC. All rights reserved. Snap One its respective logos are 
registered trademarks or trademarks of Snap One, LLC (formerly known as Wirepath Home 
Systems, LLC), in the United States and/or other countries. 4Store, 4Sight, Control4, Control4 
My Home, SnapAV and Luma are also registered trademarks or trademarks of Snap One, 
LLC. Other names and brands may be claimed as the property of their respective owners. 
Snap One makes no claim that the information contained herein covers all installation 
scenarios and contingencies, or product use risks. Information within this specification 
subject to change without notice. All specifications subject to change without notice.

4: Install the Housing 4: Install the Housing 
Using the self-adhesive template provided, drill pilot holes as needed, as well 
as a cable hole through the mounting surface if desired. 

Remove the self-adhesive template. 

Secure the housing to the mounting surface. 

Thread the wires from your surveillance   
system through the housing. 
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